Critical Incident Analysis Learning Goal:

Success Failure
Instance Conditions Actions Instance Conditions Actions
(where, when, who, what) (do, say, thinking} (where, when, who, what) (do, say, thinking)

1 1

How did this instance help the expert reach his/her goals? How did this instance prevent the expert from reaching his/her goals?
2 2

How did this instance help the expert reach his/her goals? How did this instance prevent the expert from reaching his/her goals?
3 3

How did this instance help the expert reach his/her goals? How did this instance prevent the expert from reaching his/her goals?




